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® KILOVIEW® AV over IP Trailblazer

Quick Start Guide

AVX24-4 Media Hub

(V1.0)

This guide helps you learn about:

B Package Contents

W Device Interfaces & Functions

W Device Connection, Login & Basic Applications
W Device Upgrade & Factory Reset




Please read this manual carefully before using the product. For personal safety and to avoid
physical or electrical damage to the device, install and operate the unit strictly following this
guide or under the guidance of a professional. Improper electrical connections or physical
installation may cause permanent damage to the device or even personal injury.Due to
ongoing product updates, the purchased device may differ slightly from this manual; please

refer to the actual product inside the package.

1 Package Contents

{ ]
| E 0000000000 000000 R
op'=hl0000000000 000000 o

(1) Main Unit x1 (2) Power Cord x 1

(3) Rack Mount Earsx4 (4) Mounting Screwsx20



(5) Power Modulex1 (6) Grounding Wirex1

(7) Quality Certificate / Warranty Cardx 1 (8) Quick Start Guide x 1

A Note

The device has dual power bays; one power module is pre-installed at the factory. You may optionally install a

second power module for redundant backup based on service reliability requirements.



2 Product Overview

AVX Media Hub is a professional intelligent media management and routing platform designed
for audio and video applications including broadcasting, video production, and live streaming.
It provides efficient and reliable media stream management and network control.lts core
functions focus on intelligent routing and real-time monitoring of multi-channel media streams,

suitable for high-density, low-latency professional scenarios:

Visual Network Topology: Intuitively displays device connections and status for fast fault
node location

Network & Device Management: Efficiently manages all devices on the network,
including connection status and basic information

Diagnosis & Monitoring: One-click global and per-device diagnosis for fast troubleshoot-
ing; real-time network status monitoring with anomaly alerts

KLS Connection: Connect to KLS to manage and control multiple AVX devices and
downstream sub-devices across the network, with global adjustment, monitoring, and
early warning

Matrix Switching: Seamless NDI stream switching and multi-stream distribution;
switching latency down to sub-microsecond level

Custom Panel: Supports external control panels for easy operation and improved user
experience

Access Policy: Flexible access policy configuration for system security and rights
management

Clock Synchronization: Built-in PTP clock synchronization with nanosecond-level

precision to ensure perfect audio/video sync



3 Device Interfaces
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(1) Device Status Indicator x1 (8) Control Buttons x6

(2) OOB Management Port x1 (Default IP: (9) Grounding Terminal x1

192.168.0.168 for Web management) (10) Power Module (Main Bay)

(3) USB3.0 Port x1 (11) Power Module DC Status Indicator x1
(4) Line OUT x1 (12) Power Module AC Status Indicator x1
(5) Type-CPort x1 (13) Power Module (Expansion Bay)

(6) Visual Programmable Buttons x32 (14) Gigabit Ethernet Ports (PoE+) x24

(7) LCD Display x1 (15) 10G SFP+ Ports x4

0w
0O0B stands for Out-of-Band. It is a dedicated management port reserved separately on the device and does not
carry service data traffic.A management PC connects to the switch through this independent channel, physically

isolated from the service network.Open a browser and enter https://192.168.0.168 to access the Web

management interface.



4 Buttons

Button Function Trigger Method
A UpP Move Up Short press / Single click (<1 second, momentary)
V¥ DOWN Move Down Short press / Single click (<1 second, momentary)
O oK Confirm Short press / Single click (<1 second, momentary)
B BACK Back Short press / Single click (<1 second, momentary)
A HOME Home Short press / Single click (<1 second, momentary)
8 LocK Lock / Unlock Long press (2-3 seconds, continuous)

5 Indicator Explanation

5.1 Device Status Indicator

Located on the front panel (Interface 1)

Indicator Status Meaning Recommended Action
White Blinking Device operating normally No action required
White Solid On Device abnormal Check system status or reboot

off Device abnormal Check power connection and supply




5.2 Power Module Indicators

Each power module has two indicators: DC Status and AC Status (Interfaces 11, 12). Both

behave identically:

Color Status Description
White Solid On Power connected
White Off Power off or fault

5.3 Ethernet Port Indicators (Copper)

24 Gigabit copper ports (Interface 14). Each port has two indicators:

Position Indicator Status Description
Left Link Green: Link connected
Off: No link or negotiation failure
Right ACT Blinking rate indicates traffic load:

Occasional blink: Low load (<10%)

Regular medium blink: Medium load (10-50%)
- Fast frequent blink: High load (50-90%)

- Almost solid on: Full load (>90%) or anomaly

5.4 Ethernet Port Indicators (Fiber)

410G SFP+ ports (Interface 15):

Indicator Status

Meaning Description

Green Blinking

Link up, traffic active | Blinking rate relates to traffic

Green Solid On

Link up, idle Connected but no traffic

Off

Link abnormal Module missing, faulty, or peer disconnected




6 Installation
6.1 Power Module Installation

1.When installing the power module, keep the label side upward. Insert horizontally into the
main power bay at the rear of the chassis until you hear a clear “click”, indicating the module

is securely locked.

A Safety Notes

@ The device ships with one 920w power module, which must be installed in the main bay.

@ The device supports up to two 920W power modules for 1+1 redundancy. Both modules are hot-swappable
and can be replaced or added while the device is running.

@ For effective redundant power supply, connect the two modules to different power sources (e.g., separate UPS
or distribution circuits) when deploying dual power.



6.2 Power Module Removal

Disconnect the power cord. Press the latch above the power bay, pull the handle on the power

module, and slide it out.

6.3 Grounding

1.Locate the screw hole marked with the grounding symbol _L on the rear of the device. Attach

the small ring terminal of the grounding wire and tighten with a screwdriver.

2.Ensure the rack is properly grounded, performed by a qualified technician. Attach the large
ring terminal to an available screw on the rack’s grounding bar and tighten.
3.After tightening, gently pull the wire to confirm it is secure. If the screw still turns, tighten an

additional 1/4 turn until firm.

A Safety Warning

Grounding involves electrical safety and should be performed by a certified electrician or qualified
technician.Confirm the rack is properly grounded before operation and use standard-compliant grounding
cables.Improper operation may cause equipment damage or personal injury.



7 Power On

Step 1: Connect the power cord to the device. The device starts the boot process immediately.
Step 2: After about 30 seconds, the front-panel LCD lights up and displays the ready screen. The

device status indicator begins blinking, indicating normal startup.

Network

8 View Device Information

On the LCD home screen, use A and ¥ to switch among Network Status, Matrix Switch, and

System Config. Press Q to view subpages.

Network Matrix Switch

9 Device Management

In addition to quick setup via the LCD, the device supports full-featured operation and status

monitoring through the Web management system.



9.1 Log In to Web Ul via OOB Port

1.Connect one end of an Ethernet cable to the OOB port and the other to your computer.

A Note

The device uses a self-signed certificate; your browser may warn of insecure connection. Choose to proceed.

2.Set your computer’s IP to the 192.168.0.0/24 subnet (e.g., 192.168.0.100, subnet mask
255.255.255.0).

3.0pen a browser on your computer and visit https://192.168.0.168,

4.Enter default credentials:"Username: admin, Password: admin”, to access the Web

management backend.

& Username

& password 2

Login k

A Security Tips

@ For account security, reset the default password immediately after first login.
Password requirements:

@ At least 8 characters

@ Include uppercase, lowercase, numbers, and special characters

@ Recommended to change regularly (every 90 days)

® Avoid weak passwords such as admin, 123456, etc.



9.2 Log In to Web Ul via Data Port

To access the device management interface through a data port, first confirm the VLAN to which

the port belongs, and access using the corresponding interface IP address.

9.3 Web Ul Core Functions

After logging in, you can conveniently perform the following core operations via the Web interface:
Centrally manage all connected devices and view real-time running status
Diagnose all connected devices

Perform NDI stream distribution

Manage user permissions, perform firmware upgrades, view logs, and more

o Tip
B

10 Firmware Upgrade
10.1 Download Firmware

Kiloview continuously provides bug fixes and feature updates for AVX Media Hub.Visit:

https://www.kiloview.com/en/support/download/

Select AVX from the filter list and click the Download button to obtain the firmware.



10.2 Upgrade Firmware

Go to the device management backend: Management > System Settings, and locate the
firmware upgrade section.Check whether the latest downloaded firmware version is newer
than the current version. If the version is the same or older, no upgrade is needed.To
upgrade: select the downloaded firmware file, then click Firmware Upgrade.

After successful upload, the system will prompt for a reboot. Click Confirm and wait for the

device to restart.After reboot, refresh the Web Ul to log in to the backend again.

A Upgrade Precautions

@ Do not power off or disconnect the network during the upgrade; otherwise, device damage may occur.
@ Ensure the firmware version matches the device model (AVX 24-4 / 24-4P, etc.).

@ If the upgrade fails, the device will automatically roll back to the previous version; do not force a reboot.
@ For abnormalities after upgrade, contact technical support: support@kiloview.com

11 Factory Reset

If the device malfunctions due to incorrect configuration, you can try restoring factory default
settings.Go to the device management backend: Management > System Settings, find the

factory reset section, and execute the reset.

12 Warnings

A Environment Requirements
@ Install the device in a dry, well-ventilated area away from high temperature and humidity.
® Keep the installation area clean to prevent dust buildup and electrostatic adsorption, which may affect

performance.

A Safety

@ Comply with relevant electrical specifications during installation and use to ensure personal and device safety.
@ For long-term storage, unplug the power cord to extend service life.

@ To ensure account security, change the default password immediately upon first login!
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